
Training on a Sealed System Refrigeration unit. 

Appliance Service Technician in-class training. 

Appliance Service Technician 

Course Topics

• Basic Electricity and Electronics 
• Domestic Appliance Servicing and Repair 
• Customer Relations 
• Domestic Refrigeration and Air Conditioning 
• In-Field Experience

Program Overview

The Appliance Service Technician program introduces students 
to the essential skills and knowledge required to work in the 
appliance servicing industry. With a balanced combination of 
theoretical instruction and practical experience, this program 
explores basic electricity, electronics, appliance diagnostics, 
customer service, and domestic refrigeration systems.

Students will receive training on sealed system refrigeration 
units and gain exposure to the types of equipment and practices 
used in the field today. Our unique Domestic Refrigeration 
course, developed with input from global manufacturers, offers 
an industry-recognized approach to learning.

Program Highlights

• Program Length: 610 hours (22 weeks), including a 6-
week practicum

• Schedule:
o Classes: Monday to Thursday, 9:00 AM – 3:00 PM
o Practicum: Monday to Friday, 9:00 AM – 5:00 PM

• Delivery Format: Hybrid (in-person & online instruction)



Admission Requirements 
• Minimum of a Canadian high school grade 12 or equivalent (high school transcript to be provided if under the age 

of 19), or a mature student (certified that the student is 19 years of age or over and has not attended high school in 
the last twelve months)

• Pass an entrance assessment administered by Appliance Technical Institute of Canada Inc
• Be interviewed in detail regarding interest in the field

Note: admissions to some program may include additional requirements

Career Possibilities
Graduates of this program may explore opportunities in service companies, retail environments, or alongside global 
appliance manufacturers. Co-op placements during the practicum portion provide real-world exposure and help students 
begin building industry experience.

Please note: While the program aims to prepare students for entry-level roles in the industry, employment outcomes vary and depend on many factors including 
job market conditions, student performance, and prior experience.
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